
 
 

Healthy Eating Policy 
 
      Our aim will be to review our food service operation with a view to implementing 
      the aims of our Balanced Healthy Eating Policy including: 
 

 Taking a lead role in developing our customers’ attitudes to the consumption of a balanced 
healthy diet 

 

 Actively promoting the beneficial links between health and the food / beverages we 
consume 

 

 Forging positive relationships with all our contractual partners to ensure a commitment to 
improving the nutritional quality of food and beverage consumption. 

 
Our activity will start with an audit of current service provision to establish ‘where we are now’ 
and from this an action plan will be developed with timescales, target dates and review loops.   
The pro-active promotion of our balanced healthy eating policy will be ingrained in all our food 
service decision making and feature in our targets for each year. 

 
     Our activity will include: 
 

 The development of the skills of staff delivering our food services including craft skills and 
the attainment of the intermediate certificate in nutrition and health 

 

 Access to our extensive, high quality and in some cases exclusive food and beverage range 
 

 Development of a menu offer which maintains variety, promotes balanced eating, is good 
value for money and satisfies our customers’ tastes for a more sophisticated and 
cosmopolitan style 

 

 Liaise with all stakeholders to develop a two-way communication process with the ultimate 
aim of continually developing our service provision. This will include: 

 

 regular questionnaires 

 opportunities for suggestion and comments  

 face-to-face feedback opportunities 

 contract meetings with the customer 

 focus group meetings with consumers 

 promotion and merchandising in the food service as appropriate 

 facility to promote our healthy lifestyle and menu offering messages  as 
appropriate 

 
All of our activity will be undertaken involving both our on-site teams and our local area 
management network.   A high level of support through what we perceived to be a change period 
will be essential to ensuring the implementation and on-going success of our healthy eating plans 
and the promotion of a nutritious, balanced and exciting food service. 


